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Opening Screen

For Business Management - Workflow Essentials

January For
LB T1 Business
Purpose

L A well congidered custom designed business management

aystem can free up a substantial portion of a full-time staff
merber's ime every year, allowing them to work, on tazks to
advance your buzineszs.

Management

wharkflow Ezzentialz iz a well-designed, broad-bazed
product that allows 05T Database Group to customize a
zolution specific to your business' needs, at an affordable

Customer Jobs Frice.

Cuzstomer Huotes

Customer Orders

Getting Started

Cuzstomers
St L|3|r_1g 'W'l:url_qfllzuw E zzentials as a baze prndu;t, Q5T Databaze Group
azsizts buginesses to manage the key functions and processes
Supplier Purchases within these 5 Partals of Business:
Suppliers * Resources - Agsetz, Emplovess, Stock...
* Marketing - CRM, Leads, Sales. .
Products * Operationz - Jobz, Salez, Production, Spstems. ..
BloditE ‘ * Admin - Sales, Purchazes, Timesheet Tracking...
IREHEEEHUEIHC S \ * Leaderzhip - M anagement Feporting...
Defatlls Print Help Abauk | Close |
D ata File b anagement
Introducing You are able to click these linksto bring up alist

screen in accordance with the title links.

E wit




Customers List Screen
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E= Customers List =] S
Lask Marme | Firsk Marne | Enterprise Marme | Fhaone 1 | F'u:-stu:u:u\u:le | Customer Type | Enterprise Tvpe | Skatus | Bakch —
3679 4550 Business x|  Charity Organisal = | Lead x| Batch 2
1234 4529 j Insurance Cu:umpej Lead j Mok Defined
0007 4415 x|  Government Bod: x| Lead x| Batch 2
6247 4152 j Insurance Cu:umpej Lead j Batch 2
3455 4122 »| motDefined =] Mot Defined =] Mot Batched
6735 4013 x| SocialService x| MotDefined x| Mot Batched
1222 4343 Business j Government Eh:u:l';j Mok Defined j Mok Batched
4671 Business j Charity Organisal=l1 ead =l Ratrh =
| Button Headers:

Double click the customer’s name’
to bring up the Customer details.

Contact Classification:

Business

Suburb:

Mext &ckion:

Batch:

Result:

Current:

Y ou are able to click on a number of
these buttons to sort the list in
accordance with the button pressed.

Plcode Range First: [l Lask: Gl

add To Mail Merge List | Email Mail Merge Clients

Clear Mail Merge List Wiew Table

Enter or select various search strings or
options to filter the customer list.
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Customer Details Screen

=10l

January For

S MT Business Last Mame | Firsk Mame | Enkerprise Mame | Phone 1 Postcode Customer Type | Enterprise Type | Status | Batch —
1 —
R e o007 4415 Eusiness |  Government Bod: x| Lead 7| Batch 2
L Maria 6247 4152 Business 7] Insurance Compe =] Lead 7| Batch 2
Management _b _ Mark 1111 4122 Business j Manufacturing j Repeat Busmessj Batch 1
GO BE) Customer Details =10] ]
oo Y . . .. ..
— Firsk Mame: Park] Fhone 1: 1111
. Mary
Froduct Requirements - Last Mame: o Phane 2:
TR Cir: / |
wiark Orders mE B Enterprise Name: Marko Manufacturing Mobile: 0404 111
Farts * 1IN ABN Humber: 111 222 333 Fax: 2227
Deliveries Customer Type: Eusiness j Ernail:
Fayments Enterprise Type: Marufackuring j W
Emplopees Direckory: A Test_DacsiClientsiMarko Pry Lkd-25
Hsamelel o Lock I Create Directolyl Create Directory and Copy Files I Locate
ToDa
Assels First Contact Addressesl Quotesl Drdelsl Jobs I F'a_l,JmentsI Documentsl File Notesl Maotes I Email I Eontactsl
A " Marketing Source: Magazine Ad j Batch: Batch 1 j
. i - Current? ion: i i
Defels Status: Repeat Business x| M Hext Action Action 1 |
Gender of Contact: IMale - Mexk fckion Date: 27032009
[rata File Management J 103t
i Matification Preference: Phane =l Result: Result 1 |
Introducing
Esi Entry Date: 220572006
=ik
Contact Classification: Advocates j Hggﬁg;zfeg?e
Referred By: An Associate -
Werzion: 5. 96. 20090507
Click on the various tabs to add Email | s | o | e | Close
additional information.
Recard: |<| 4 || I | p||n|e| of 31

Click on the Lists button to
manage the combo box lists.




Clients - Documents Tab
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E= Customer Details

¥ Fitsk Marme: Mark.
Last Mame: o
Enterprise Mame; MarkZ Manufacturing
ABM Mumber: 111 222 333
Zuskomer Type: Business
Enterprise Type: Manufackuring

Click the Documents tab.

Phone 1;

Phone 2;

Mobile:

Fax:

j Eriail:

j WA

Direckory:

A Test_DacsiClienksiMarko Phy Led-25

~ Lock I Create Direu:tu:-r_l,ll Create Directary and Copy Files | Locate

=10] x|

Template Documents

5]

:Sample Client Template File

Select the file and click this
button to transfer it.

Actual Documents gl

Client's Guote
Client's &uthoarity
Clients Purchase Order

_First I:u:untan:tl .ﬁ.ddressesl I]u-:utesl Drdersl Jobs | Payments  Documents | File Nntesl MNaotes | Ernail | Eu:untau:tsl

Copy Other File

Show Other

Open

Delete

Email — | Click these buttons to perform

Ferame the required actions.

Sort By Date+

Sort by Hame+

Record: HI 4 || 2P |H|He| of 31

Ermnail

Lisks | W= | Help | Close
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Customer Job Details and Monthly Schedule Screens

EE Customer Job Details o ] A
4 Job Mame: Mew Sample Job Job Code: Aa01 Custorer: MarkD Manutacturing - 0, Mark =]
Invoice Mo 00001234 Invoice Date: Cantack: |
Brief Description: Client specific job. Customer Ref#: 1234
Print an [ Ph: 1111 Mob: 0404 111 Fax: 2227
inwaice?: Job LocationjDelivery Address:
Iob Type: Standard Development d &dd Stages | Office Ma:
Job Manager: B Manager j Street: Sarnple Street
Job Status: Waiting for Parts | Suburb: BRISBAME |
Completed: Chargeabls?: State: QLD Postcode; 4000
Job Stages |J|:u|:u Date&l Tirne Spentl wiork, Performedl Products/Materials Llsedl Parts Usedl Dther Cnstsl Delivery & In&tallatinnl F'ayment&l £ v
Crder Stage Skart Dake End Dake Billing Hrs Stage Walue  Responsible Officer Frishd -
k1 Requirements Clarification 1/04/2005  5/04/2008 4 $34,00| Assoc Second j O
z Stage 1 Development Flod4f2005 144042008 5 $21.00 j |
3 Stage 2 Developrment Flo4/z008 Z2f04)2008 12 $4.00 j |
i SGIEE B Client Jobs - Monthly Schedule ol x|
*
Saturciay, 1 March 2008 Ending: [TEEIEIE =
Sa SuM Tu W Th s Sa Su M Tu W Th F 53 Su M Tu W Th F Sa Su M Tu W Th F (53 Su M
1 2 3 /4 5 6 pom o 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 3
» I I N NN N D D N D D N O DO N N N DN DN OB BB BB B
Sample Job Start Date:  10y0372008  Date Due: 3100372008 GGankt Chark |
I I N O O O N N O O O O N N O BN OB B B
Matarials 40 Start Date:  26/02f2008  Date Due: 2000312008 Gantt Chart |
-------------------------------
Labiour 0| [ Start Dater  16/01/2008  Date Due:  4/03/2008 Gantt Chart |
Payments 30
Arnount Cwing 30
Recard: |<| i || 1 ¢
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Additional Component - Advanced Project/Job Management

NOTE: This component is not included in the base product as it may only be more applicable to some clients

EE Monthly Schedule

January For
S MT Project

Su M Tu % ThiglSa Su M Tuw Th F 5a Su M Tu ™ Th F Sa Su M Tu ™ Th F Sa Su M Tu W

lg l: L 01 02 03 04 D5 g O0F 08 03 10 11 12 13 14 15 16 17 18 13 20 A1 22 23 24 25 2B 27 28 29 30 31 M
Management

T’ Establish Plan

id I
|| Send Supplier Crders -
I

Receive Supplier Orders

Establish Foundations

Establish Framewark
#dd Roof
Establish Foundations

Establish Framewark

Establish Foundations
Add Roof

Establish Plan

Send Orders

Receive Orders

Establish Foundations
Add Roof




